
 

 

Provider Bulletin:   Website Enhancements 

Release Date: March 16, 2021 

Dear Participating Provider, 

 

In order to ensure maximum security and timeliness when sharing data, we will be implementing two 

new website enhancements which will provide you with an extra layer of security when sharing data 

with our plan.  

 

Online Submission of Additional Claims Information  

To access this feature, please visit our website: https://www.doctorshcp.com/ and locate the 

“Physicians & Providers” drop down menu then select “Claims Information”.   

You may also use the following direct link: https://www.doctorshcp.com/additional-claim-information-

form/ 

This page contains instructions on how to submit additional claim information online.  Once you submit, 

the system will generate a Confirmation Number.  It is important that you keep this for your records.   

Online Submission of Claim Disputes for Par Providers 

 

To access this feature, please visit our website: https://www.doctorshcp.com/ and locate the 

“Physicians and Providers” drop down menu then select “Claim Disputes for Par Providers”.  

 You may also use the following link: https://www.doctorshcp.com/claim-dispute-form-par/ 

This page contains instructions on how to submit a Claim Dispute online.  Once you submit your Claim 

Dispute, the system will generate a Confirmation Number and prompt you to submit another Claim 

Dispute. Additionally, the system will auto-generate an e-mail using the address you entered; the e-mail 

will include the Confirmation Number, Date and Claim ID. It is important that you keep this for your 

records.   

This feature will be available as of Monday, March 22, 2021 and it will become the preferred method to 

submit Claim Disputes.  We kindly encourage you to use this new feature. 

We hope you find these new features helpful and we want to take this occasion to thank you for your 

continued support. Feedback on the new process is always helpful.  

Should you have further questions regarding this notice, please do not hesitate to Provider Relations 

directly at (305) 422 – 9300, Option 2. 

 

Sincerely,  

Provider Relations 
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