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Dear Valued Provider, 

We have added a new table to your monthly reports. This table shows your list of members who 

have been targeted as eligible for Medication Therapy Management (MTM) services and have 

not received a Comprehensive Medication Review (CMR).  

Doctors HealthCare Plans, Inc. offers a Medication Therapy Management (MTM) program in 

collaboration with the University of Florida to assist our members in unique situations, including 

individuals who have several complex medical conditions, those who take multiple drugs, or 

those who have high drug costs. 

Members eligible for MTM: 

• Have 3 or more chronic diseases, such as Chronic Heart Failure, COPD, Kidney Disease,

Alzheimer’s Disease, and/or Osteoporosis; AND

• Take 8 or more Part D prescription drugs; AND

• Are likely to incur at least $4,376 annually in Part D medication costs.

The MTM program, which is completely voluntary and free to members, helps ensure that our 

members are receiving optimal care. They have received notification of eligibility within 60 days. 

This notification will provide detailed information about the MTM program as well as our contact 

information should they have any questions. 

One of the key components of the MTM program is our attention to chronic diseases and the 

medications they take. 

• A pharmacist or nurse will contact the member by phone to provide them with

a Comprehensive Medication Review (CMR) of all medications. The CMR typically lasts 15

to 30 minutes, depending on specific needs and questions. The pharmacist is available to

discuss how to best take medications, costs, or any problems they’re currently

experiencing.

• Following the CMR, they will receive a written summary of the discussion via mail. This

summary will contain a Medication Action Plan (MAP) with recommendations on how to

make the best use of medications.

• They will also receive a Personal Medication List (PML), which will include all the

medications they’re currently taking and why they take them.

Please educate these members on the importance and benefits of working with DHCP and its 

affiliated vendors for MTM services. It’s a good idea to let the member to know to schedule 

their medication review prior to their annual “Wellness” visit so that they can discuss their 
Medication Action Plan and Personal Medication List with you. 

Should you have further questions regarding this notice, please do not hesitate to Provider 

Relations directly at (305) 422 – 9300, Option 2. 


